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The purposes of this research entitled “The 
Study of Guideline to Enhance Ethics of 
E-Learning among University Students” were 
(1) to investigate the major facilitating factors 
for developing ethics of e-Learning, and (2) to 
propose the guidelines for developing ethics of 
e-Learning.  The samples of this research 
were 15 university professors and scholars who 
had worked in universities which had long-term 
e-Learning experience.  Those were selected 
by purposive sampling method.  The study 
also employed 40 academic publications of 
which 20 were related to ethical development 
and another 20 were about e-Learning.  
Unstructured interviews and documentary 
analysis were used for data collection.  Those 
data collected was scrutinized by frequency 
analysis and content analysis and later by 
comparing with the criteria developed by the 
researcher.  It was found that university 
students should develop the triple ethical 
issues:  responsibility, discipline, and honesty.  
Moreover, in terms of e-Learning, university 
students should develop their four roles and 
ethical skills i.e., studiousness, honorable 
respect to the right of others, responsibility, and 
class attendance.  The guidelines for 
developing university students were 
self-regulation and value clarification.  In 
addition, the appropriateness of ethical 
evaluation way in e-Learning was behavioral 
observation.  Eventually, e-Learning elements 
were content, components of multimedia, the 
Internet tool, resources, Learning Management 
System (LMS), program and evaluation.                
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1) Research rationale 
 
    
The 9th National Economic and Social 
Development Plan (2002 – 2006) had focused 
on “human-centered.”  Emphasis on integral 
development was the strategy for human 
development.  Its main issue was the quality 
of society in which there were balance and 
accurateness that could build every people to be 
good, intelligent, virtuous, ethical, disciplined, 
responsible, and aware of public.  In other 
words, it should be the intellectual and 
conformity society (The 9th National Economic 
and Social Development Plan Board, 2006; 
National Education Plan 2002 – 2006).  
Nowadays, the 10th National Economic and 
Social Development Plan (2007- 2011) 
mentions that Thailand is encountering value 
crisis resulting from the stream of the Western 
cultures through mass media and the 
Information Technology.  And, there is the 
shortage of screening for and exposing to 
magnificent cultures leading to lessen Thai 
people’s virtues and ethics.  As a consequence 
of changing in Thai lifestyles, the roles of 
instructing, giving knowledge, and qualitative 
and ethical cultivating that are played by family 
and education institutions decrease.  
Materialism and consumerism, in turn, emerge.  
For strategic development, the quality of Thai 
humans and society is being developed into 
intellectual and learning society so that Thai 
people have virtues and knowledge to protect 
themselves.  Their physical and psychological 
strengths are also enhanced.  Furthermore, 
Thais’ happy living is enforced (Abstract, the 
10th National Economic and Social 
Development Plan, 2008).  Khaemanee (2003: 
1) also stated that even though today’s Thai 
situations and conditions primarily target to 
economic advance, no stability is presented 
because such matter are not cooperatively 
developed with psychological, virtuous, ethical, 
and value components.  It cause to social 
problems that can latter affect on many Thai 
people’s quality of lives.    
 
In today’s society, it is found that the 
university graduate has mostly faced with their 
emotion and ethics, but no knowledge 
relevance.  For example, self-temper cannot 
be controlled by those university pundits.  
This problem leads them to unable to adapt 
themselves to work with others.  Thus, they 
have to frequently shift their jobs (Education 
Service, Kasetsart University, in Chumsai na 
Ayudhaya, 2005: 3).  Moreover, Higher 
Education Standards Institute (2000: 5) referred 
to virtues and ethics for the graduate for the 
purpose of content living.  Humans in society 
have to be guided to obtain virtues and ethics 
so that the favorable relationship between 
humans, environment, and the nature can 
happen.  The purpose of education plan is to 
transmit and manipulate the youth to 
understand and accept virtues and ethics at a 
certain level.  Those virtues and ethics are 
composed of goodness, accurateness, and 
appropriateness. 
 
In the age of the Information 
Technology, there are rapid advances and 
changes leading to contain more comfortable 
and effective communication than the past.  
With regard to the significance of computer, the 
Education Ministry has commanded to adjoin 
computer sciences in every academic level’s 
curriculums since computer’s benefits enable 
students to catch up with ever-changing 
technology and effectively live in the 
Information Technology society (Na Takuatung 
et al., 1998).  There are some changes in 
learning and teaching format when having the 
use of the Internet.  It facilitates people to 
access knowledge sources and expands 
instructional system to respond to learners’ 
needs.  It can be called learn anywhere and 
anytime (Pusuwan & Numprasert, 2003).  
Some subjects are communicated via the 
Internet only, without virtual class attendance.  
However, this depends on learners’ capability 
to consume the Internet.  The National 
Electronics and Computer Technology Center 
(2001) surveyed the quantity of Internet users 
in Thailand.  It was revealed that about 81 per 
cent of the Internet users was the students who 
were the undergraduate.  According to the 
government’s strategic development, the use of 
the necessary Technology Information to 
develop e-education is proposed so that its 
advantages can be applied to learners in 
studying a variety of sources and approaches.  
The government, thus, has developed 
curriculums that support the application of the 
Information Technology in order to manage 
instructional system, enlarge the efficiency of 
distance learning, establish the Courseware 
Center, create e-Learning, set up e-Library, and 
stimulate lifelong learning.  These can finally 
cause to the virtuous and intellectual and 
learning society (Nilsook, 1999).  Thammetar 
(1997) also said about teaching and learning 
activity through computer that computer 
teaching and learning activity is the process of 
which both an instructor provides his/her 
experiences about the use of computer to 
learners in order to change those learners’ 
behaviors to respond to the instructor’s 
established expectations.  It can be concluded 
from the ICT curriculum management 
addressed by Pelgrum and Law (2003) that 
learning process should be composed of 
learners who are active and responsible for 
self-management and self-learning.  Thus, 
self-control is preferable.  At the same time, 
persistent learning is required to lead to eternal 
learning.  
 
Moreover, the following ethical 
characteristics i.e., responsibility, class 
participation, team working, class attendance, 
honesty, and intellectual property are required 
among e-Learning learners (Gunnel, 1997; 
Khan, 2005; Porter, 2004).  Ethics among 
learners can be developed by behavior change.  
That is to say, such ethics have to be acted as 
concrete behaviors and there should be the 
organization of activities to continual use those 
ethical behaviors.  As a result of this, 
excellent ethics can competently be turned out 
because ethics cannot be taught only.  Activity 
is the heart of ethical development, at last 
(Iamsupasith, 1983: 15; Kalish, 1981; 
Vishavudh, 1983: 28, in Chanpen, 2001: 8).  
Teeraputh (2003: 7) claimed that e-Learning 
learners whose educational level is 
undergraduate lack intention, motivation and 
self-conduct, and learning activeness.  
Nonetheless, self-conduct and self-control, 
activeness, self-discipline, and time 
management are the criteria enforcing 
e-Learning learners to potentially better in 
learning.  Ethical development among 
university learners who are regarded as the 
mature should be done by cultivating them to 
understand and change their own behaviors.  
Self-control helps learners to have knowledge 
and be able to manage their behaviors 
themselves.   In addition, value-built process 
is the vital technique for expanding students’ 
learning ethics due to that fact that those 
students will hold obvious values and freely 
choose those values.  This is the proper 
approach for ethical development among 
learners (Chanpen, 2002; Chumsai na 
Ayudhaya, 2005; Permpol, 2002).   
 
From the troubles mentioned above, the 
large amount of freedom provided to learners in 
e-Learning system can influence on ethics that 
is presented in the form of learners’ learning 
behaviors such as no discipline and no class 
participation.  Ethics in learning should be 
cultivated among learners.  To be appropriate, 
there should be the combination between 
universities’ education management and ethical 
development so that learners will be fulfilled 
with knowledge and ethics.  As a result, the 
researcher aims at studying guideline for 
developing ethics in e-Learning for the purpose 
of university learning in the future.             
 
2) Research objectives 
2.1) To examine elements of ethical 
development in e-Learning 
2.2) To present guideline of ethical 
development in e-Learning 
 
3) Research framework 
The framework of this research was as 
follows: 
3.1) The study and analysis of 
e-Learning system was done to 
build ethics among university 
students.  In this case, information 
from a wide range of resources 
including books, research, journals, 
e-journals, web sites, seminar and 
meeting documents, and so forth 
were employed. 
3.2) Guideline of ethical development in 
e-Learning was received by 
unstructured interviews with 
academic professionals. 
3.3) Guideline of ethical development in 
e-Learning was presented by the 
findings revealed in 3.2 and 3.3. 
 
Population 
The research employed the following 
sources: 
1. Documents relating to ethical 
development and e-Learning 
2. University professors and scholars 
 
Samples 
Underneath were the research’s samples: 
1. Documentary sample, for instance, 
documents, books, and research.  
Those were purposively selected.  
Twenty publications that were 
relevant to ethical development 
were chosen.  And, another 20 
academic documents relating to 
e-Learning were picked.    
2. Personal sample, for example, 15 
university instructors and scholars 
who had experienced in e-Learning 
no less than five years were 
purposively selected. 
 
4) Research methods 
4.1) Unstructured interviews were 
conducted with ethical development 
experts.  The dual major questions 
were ethical framework and ethical 
development in e-Learning, and 
format/elements about ethical 
framework and ethical development 
in e-Learning. 
4.2) Documentary analysis was assessed 
by frequent evaluation form created 
by the researcher.  The issues on 
the form were about guideline of 
ethical development in e-Learning. 
 
5) Research methodologies 
 
5.1) Relevant documents, books, and 
research were examined to establish 
guideline of ethical development in 
e-Learning among university 
students. 
5.1.1) The selection of documents 





documents, theses, and 
other documents relating 
to ethical characteristics 
for university students, 
learners’ attributes in 
e-Learning system, and 
e-Learning model 
5.1.1.2) Statements or indicators 
of ethical characteristics 
for e-Learning’s learners  
5.2) The selected documents were 
analyzed in order to find out the 
ethics that should be developed for 
teaching and learning in e-Learning 
system.  Its frequency was 
scrutinized and ranked.  If 50 per 
cent of any data was repeated, such 
information was considered.  But, 
if less than 50 per cent, the data 
would be cut.   
5.3) The results of those documents 
about ethical development in 
e-Learning were employed to create 
the framework on guideline of 
e-Learning.  It was followed by 
unstructured interviews for the 
purpose of conclusion. 
5.4) Main issues were concluded from 
the information obtained from the 
interviews and documentary 
analysis so that guideline of ethical 
development in e-Learning among 
university students was set up. 
 
6) Research findings 
From the documentary analysis and 
interviews, it was found that:  
6.1) University students should develop 
their first triple ethics:  
responsibility, discipline, and 
honesty. 
6.2) The roles and ethics of e-Learning 
that university students should 
behave were studiousness, 
honorable respect to the right of 
others, responsibility, and class 
attendance. 
6.3) The guideline of ethical 
development among university 
students was self-control based 
upon the social cognitive theory.  
Its components were self- 
observation, judgment process, 
self-reaction, and value clarification. 
6.4) The suitable approaches of ethical 
evaluation in e-Learning were 
content, elements of multimedia, the 
Internet tool, resources, Learning 
Management System (LMS), 
learning activities, and assessment.  
7) Suggestions 
 
7.1) e-Learning should be developed to 
latter increase ethics among 
university students.  
7.2) Roles of public and private sectors 
should be researched to elucidate 
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